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TERMS AND CONDITIONS OF PURCHASE ORDER & SERVICE AGREEMENT

The Custemer whose details appear on page 1 hereof under “Customer Details” and Toshiva {Auslratia) Ply Limited ABN 19 601 320 421 (Toshiba) agree that:

Once accenled by Toshiba, this purchase order and service agreement forms
a binding agreement by the Custemer lo purchase the equipment for lhe
amount shown therein, herelnafter referrad to a5 the “Agresment’,

Payment for the equipment shall be made upon delivery by way of cash, bank
cheque or approved credit card unless credit account facilities have been
previously approved Dy Toshiba.

Wiere Toshiba accepts payment by Credit Card a lransastion foe
(Visa/MaslerCard/AMEX) caleulated on he inclusive GST amount may be
charged - Toshiba does-nol accept payment through Diners Card. Contact the
Credit Department on 1300 738 683 to arrange payment by credit card,

Credil Account trading lerms are: Hardware 7 days from dale of Inveice;
Senvice 30 days from date of invaice. .

Credil faciliies may de withdrawn, wilhout nolice and al Toshiba's absolute
disgretion, on overdue accounts and Teshiba reserves the right to charge
interest on ovesdue accounts. The Cusfomer agrees 1o idemnify Toshiba for
all costs including collection costs thal may be incurred shouid it be necessary
to employ ageals andfor solicitors to recover culstanding debls.

Tille and property in the eguipment shall remain wilh Toshiba and -shall nol
pass to the Customer unless aad unlil payment for the invoice total in full is
made lo Toshiba by the Customer. Risk passes o the Customer upoa delivery,

Retention of Tille in New Zealand - until payment is received in fufl, the
Customer grants fo Toshiba a purchase money secusily interest in all-present
ard afier acquired Toshiba products and inventory {includirg, but not limited to
Dighal Pholocopier  machines, facsinfle machines, mulli  funclion
devicesimachines, Toshiba branded accessories and assoctaled equipment
and associated computer and electronic equipment and consumables) from
time {o time-suppied by Toshiba (as e secured pariy) (whslher by bailment,

ALL NEW ACCOUNTS

19.

11

sale, hire, iease, consignment or otherwise) to the deblor Cuslomer and all
lhe proceeds from lhe sale, hire, lease, consignment or otherwise of such
producls and invenlory. Toshiba may perecl ifs security inferesl in such
prodisels and invenlory by registering a Purchase Moneys Secutily Interest
financing slatement with the Personal Properly Securilies Register. This
clause shall constilule a secudly agreement for the purposes of the Personal
Prapery Securilies Act 1999, The Customer waives The right 1o receive a copy
of & verificalion sfatement.

The Custormer acknowledges that Toshiba is not iable for problems assosiated
bayend the Toshiba interface {including but nol limited to incompatibility from
soffware, compulers peripherals or lelephone line faulls), tiis inclides any
software supplied wilh the equipment.

TRADE-IN MACHINE (if any}

a  The Cusiomer warranis halilis the lawlul owaer of the {rade-in and that
there are no claims andlor encumbrances whalsoever on the {rade-in
machine,

b, The Cuslomer shal indemnify Toshiba against ary claim, demand or
aglion by any lhird pardy claiming any ilerest or right lo the trade-in
mackine; and

5. Signature on lhis Agreement by the Patties shall constitute authorisation
for Ihe trade-in machine (o pass to Toshiba and for Toshiba lo coiect the
trade-in machine upen delivery of the equipment referred %o in this order
and for Toshiba to produce a Reciplent Crealed Tax Invoise (RCTI:.

The use of an MFP 1o copy or reproduce paper currency, securilies or olher
financial inslraments is counterfeiting and prohibiled by law,

Toshiba’s method of invoice, slalement and reminder nolificalion i in
electronic formal. Please complete the follewing lable of contacls for this
service,

Position

Contact Email

Telephone Number Fax Humher

Accounls Payable

Elacironic Invoicing

Elgcleonic Slatement

Reminder Nolifications

TRADE REFERENCES (if fess than 24 months in business or Trust)

Company Contact Telephone Number Email
TERMS AND CONBDITIONS OF SERVICE AGREEMENT (WHERE SERVICE IS REQUIRED)

2. This service agreemant between the Customer and Toshiba (and ils assigns is 16, The Customer waranis that, except as disclosed in writing to Foshiba pricr o
for the specified equipment; & not transferable by the Cuslomer {o any offer the commencement of installation andfor mainienanse service, the Cuslomar's
parly and commences cr lhe dale (he service fee is invoiced by Toshiba. premises is and will be free of all hazardous subslances ard will consfilule a

. o . : . . . safe working place for the purpose of lhe inslalialion andfor maintsnance

13, he Service Period is the neminated biling peried or aumber of impressions, sarvice by Toshiba, its employees, aganls and conlraclors,
as staled, whichever first occurs. Tashiba will review your service agreemsnl
at the end of the service period and the service fee maybe subjected to 17, The Customer agrees la provide manthly print counter readings or at any other
petiodical pries increases afler the initial nominated billing period, time when requested by Toshiba, Toshiba may also use meler reading

. . . . collaction toolsisofiware or the auto meter reading emall faclily within e

14.  TFoshiba shall, uniegs the Customer has given 30 days wrilten notice of non- Tostiba ML where approved by the Customer.
renewal before expiry of the service period:

141 automalically renew the Service period on its expiry; o 18, Toshiba agrees o provide remeadial manlenarce including replacement of

4.2 where in Toshiba's apinion the equipment canrot be meintained parts wless specifically excluded hereir, electronic and mechanical
leriinate the service agreement after notifying the Cuslomar. adiusiment and fubricalien to reclify probfems throvgh nonmal wear and tear in

. . e . e . order fo maintain the equipment. Consumables {e.g. facsimie dums, process

15, The word “impressions™ means "A4 size prints with 6% per colour image unils, tonet and paper ele.) are, unless otherwise specified, excluded from this

coverage on Joshiba MFD's and 4% image coverage for stand-alone
facsimies”. The number of impressions deemed to be made shall be adjusted
lo aliow for impressions of greater size or image coverage. Excessive loner
usage may result in addilional charges.

service agteement. Toshiba shall provide maintenance at ils eadiest
convenience during fhe business hows of 8.30am to 4.30pm Monday fo
Friday, excluding public helidays and excluding maintenance ouviside these
normat busiess hours,
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2,

if the Customer's Credil Account paymenl lerms are exceeded then the
senice agreement may be suspended unti the Customer's Gredil Account is
brought into order and while in suspension any sewvice provided is on a *Do
and Charge” basis with payment required al the completion of each respective
sanvice,

The following are not covered under this service agreemenl and a fee may be
charged for Jabour andior parts andfor consumables required to rectfy faulls
caused by:

a.  The Customers failuse o operate the equipment in accordance with
instructions provided by Teshiba;

b Misuse, abusa or negligent operation of the equipment incliding
accident, vandafism, wiful or inlenlicnal damage, electical current
stige, sloms of tempasl;

¢, Consumables other lkan lhese recommended by Tashiba being used ir
the equipment;

d.  Helocation of the equipment for non-Govemment -customers is the
responsibility of the cusiomer biit TAP recommards thal the machine &5
decommissioned and recommissioned before and afler fransport. TAP
slrongly recommends customers insure equipment before relocating as
any damage sustained is outside fhe terms and condilions of this service
agresment.  Govemment cusfomers please refer lo the lems ang
conditions of your relavant coniracts for relecation conditions.

2.

2

23,

e. Problems associaled bayond the Toshiba iterface (including but not
limited to 3ncompatibility from softwere, changes made to nefwork after
instalialion, changes made to the network and not recordad in the
original nelwork site survey form, compulers, peripherals o lelephone
ling favlts)

Ail taxes and charges (inciuding any GST) that may be imposed on lhe
equigment, spare parts and or services supphied shalt be to the accounl of the
Cuslomer.

TERMINATION OF SERVICE AGREEMENT - In the event thal the equipment
is 50 substantially destroved or damaged s to be rendered unfit for repair of
of an age where repair is impracticable in the opinion of Toshiba, then Toshiba
shall be at liberly to terminale this service agreement afier consultation with
{he Cuslomer.

DATA SECURITY AND DISPOSAL - As with any device that uliise a Had
Disk Dive for the slorage of lemporary and permaneni dala, # is e
responsitility of the Customer {o have a decommissioning policy. Toshiba
does offer dala encryplion, data ovenwile and decommissicning services -
detaits are available on our websife wenw.gid:loshiba.con.aufn_securily.asp
along wilh Securily Statement, Securdly Brochure, Securily White Paper and
Common Crilesia cerificate,

TERMS AND CONDITIONS OF NETWORK SITE SURVEY

I'We understand that this information provided in the Device Configuration or Toshiba Network Site Survey Form will be relied upon to appraise the viability of the equipment on the
existing nefwork, Any variation on this may incur an additonal charge.

24,

The Cuslomer agress 1o

3. Provide adequale power, paiched nelwork oulfe! and
cabling al ke time of installalion.

b load protocols or services required,

¢ Assign Nelwork addresses.

25,

Toshiba agress o inslall the equipment as per the Davice
Configeration/Network Sile survey detalls as a standard instaflaion. A
standard instaliation includes - instafation of prinl drivers and ulifilies to ¢
{one) server and 2 (o) workstalione. The following ilems are nof included
and a fee may he charged-for labour and pars lo:

a,  Additional workslations or servers.

b, Instgll or connect equipment in addilion lo the osdginal
Webwork Siie Survey information,

¢, Reclify fauits caused through problems associated beyond
Toshiba's inlerface.

The Customer indemnifies Toshiba, its employess, sgents, servants and authorised Dealers against 2 loss, damage, or injury of any type whatsoever fn relation fo the
instaliation of the equipmenl and its connestion to the Cuslemer's network, Toshiba recommends that apprepriately gualified persons Insfalt the equipment

TERMS AND CONRDITIONS OF SOFTWARE ANNUAL SUPPORT AGREEMENT

Toshiba wil provide software suppert for the neminated solfware (Software} to the Cuslomer holding 2 current and valid Software licence upon the terms and condilions herein
conlained and whist the Customer has a valid Toshiba MFD service agreement wilh Toshiba or fls auliorised service provider. Toshiba may appoinl anather organisalion as s
support representalivas and thal support organisatien-will ba respansible for carrying out the telephene support described herein under Toshiba supervision,

Support services wil commence on the date of payment in advance of the Annuial Licence and Supgport Fee and continug for twelve {£2) monlhs thereafter.

2.

LIS

28.

2.

A software annual licence and support agreement is applicable if the preduct
code “SWA” is denoted as a fine item on the Agreement,

Tem - Twelve (12} months - Toshiba shall automatically renew the Software
Annual Support Agreenient on il expiry unkess the Customer has giver thiry
{30} days writlen nolice of non-renewal prior {o the anniversary date.

Fee - The annual sepport fee is a minium 0% of the then cument
Recommended Retail Price of the Software including GST.

Updates - There are two types of upgrade classes: Releases and Versions,

a  Releases: Offer free enhancements andlor fixes/patches to the current
functionality. Free updates ase subject to the Customer having
maintained Lkeir Sofiware Annual Support Agreemant cyment and paid
up since {he initial purchase of the Software.

If these are lo be defivarad lo the Cusloner in physical media Toshiba
may make a charge of $55.00 {incl. GST) per new release io cover
administralion, disks, packaging and poslage. This ameunt may be
increased Dy lhe annual CFl increases {Sydrey All-Groups) with the
result rounded up to the nearesl 50 cents.

b.  Versions: Offer enhancemenls thal deliver new funclionality. Major
addilional funclionality provided in the form of new and chargeable
Software modules are not covered by provision 29, a Toshiba may, atils
sole discretion, provide new versions lo cument cuslomers at such
discounted prices as it determines.

30.

31

32

33

¢ Arequiremenl of the free Cusiomer upgrades for major versions, which
cortain: significant additional functionality, will on cccasions be that the
Cuslomer snderiakes upgrade training which is chargeable at the then
current Toshiba fraining rates. Notice of the new version and lkely
chages will be provided by Toshiba at the lime of the refease of & new
version.

Problam reporling - Whera requesled to assist in problem resclulion the
Customer shadl complete and fax or emel ie Toshiba's suppod
renresenialives.

Suppart Hours - Toshiba shall provide telephone support via its 1300 867 600
during the hous §:30am to 5.00 pm (AEST) from Monday le Friday inclusive,
on normal Sydney business days.

Remote Desidop Aceess Disclaimer: By accepling an invilefion from & Toshiba
represenialive for support via Remote Desklop Access, you accept
responsibilily for any changes made {o lhe desklop conleat or syslem seltings.
Toshiba will a0l be Hable for the linking and viewing of any deskiep conlent,
the operalien of software or hardware pedormance. As such, Toshiba
Ausiralia recormends you remain at your desklop and observe the entisely of
the remole session.

Halure of Telephone suppart - Telephone support shall eonsist of:
a.  Providing advice on how lo undertake a Software operation; and
5, Resclving Sofiware operaling problems

i. The Cuslomer's represenialive seeking support must be rained on the
software by Toshiba or an accredited Toshiba Represeniative and have
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4.

35,

38

46,

41,

42.

43.

made reasonsble efforls lo discover for themselves the necessary
informnalion, including bul net fmited lo reading the apprapiate section of
the manuat and frying refevant Soflware meau or loalbar oplions.

ii. In lhe case of software cperaling problems, Toshiba or ils support
representatives wit make all reasonable effods lo resolve real problems
which reasonably appear allrbulable to the Scfiware as quickly as
possibie and wherever practicable within four (4) hours of the support
contact, provided that all necassary information is provided at the fime of
inilial contact.

Toshiba shall prionitise and respond lo problems based on the following

crilesia:

3. ClassA:  Software being ineperable at the time of the Customer
contact. Response limeframe within 4 business hours.

b, Class B Customer training issues and queslions Respoase
limeframe wilhin 24 business hours.

Problams reporfed, where they cannol be resolved in the initial phone contact,
shall be resoursed and acled upon in accoréance whh these priorly
clagsifications, in relation fo &l of the problems vader aclion at that ime.

Extant of telephone suppor

a. Telephone support for Software is for a fimited rumber of nominated
central contacts, usually one vominated person [your heipdesk] in the
organisalion who has been braingd by Yoshiba or its accredited
representative in the use of Sofware, Telephone support is intended to
cover prablems or provision of help to cany oul & new function elc. If is
not intended as a replacement for inilial training or additonal irairing,

b. Telephone Support is &1 no charge for 12 hours of each year, unless
idenlified a5 a chargeable action with the Customer,

¢ Affer the 12 hours in the firsl yesr, each additional incident is charged al
the current Support Fee per incident.

d. Telephone supporl is condifional on the Cusfomer making ils own in-
house Help Desk arrangements for usess, and that the inhouse Help
Desk answers gueslions where the answers 1o which have already been
provided by Foshiba. It doss nol extead to providing advice or help in
respest lo general PC issues, operating systems or Microsofl Windows
Sohiware.

35.  On-site support - in the event that a problem is rot olherwvise resolved by
telephone supporl, Toshiba may at ils sole discrelion elect to have an
Autherised Support Representative visit the Customer site, In the event tha!
the problem is then or subsequently found not to stem froms the Scfiware,
Toshiba may charge for the Authonsed Supporl Representalive’s on-site and
travel fime al the then cwrrent Toshiba standard Aulhorised Support
Reprasenlative’s rate,

37.  The Customer may also requesl a site visit for consultancy, process design,
configuraticn or support on related malters and where this is agreed by
Toshiba, Toshiba shali charge the Custerner al the then current Tashiba
standard Software Support Rale which is currently:

Software and Consuliancy Support Rate: - $240.00 (+ GST) per hour -
Minimum charge 2 hours (discounfed by 50% whilst valid Annual Suppert
Agreement is in place), Rale escalates at the annusl rafe of inflalion as
measured by lhe CPI with the resultant houdy rale rounded up o the nearesl
dollar.

38, Limiation of lisbiliy and disclaimer - Neither pady shall be in breach of this
Agresment for any delay or failure lo camy out or observe any provision,
except for the payment by the Customer of the aanual support fee, in this
Ageeement if such delay or failure is due 1o any cause ar condition beyond
their  seasonable  conrel  whather  foreseeable o nol

TERMS AND CONDHTIONS - GENERAE

Teshiba will not be liable for any cansequeatial losses or damages including
any arising from systern fallure or downtime whelher or nol a5 a result of any
aclien taken or not taken by Toshiba or any associated party.

Excapt as expressly provided herein, Toshiba aceepls no liablity for claims,
expenses of losses anising cut of the use of any product’s by the Customer or
arising oul of any representations by the Customer fo third pariies.

General Provisions - This Agreement shall nol be- assigned or othenwise
Iransferred-{by operation of law or ctherwise) by the Cuslemer.

The failure of eilier party te enforce al any time, any of the previsions.of this
Agreement shall in ro way be construed-to be a waiver of-such provision, nor
in any way affect the validity of ihis Agreement.or any part therecl, or the right
of the other parly hereafter lo enforce each and every provision.

If any provisions of this Agreement arg invalid under any applicable statute or
rule of faw, they shall cease to apply of to bind the parties but the remainder of
this Agreement shall conlinue.lo be binding and-in full force and eftzel.

44, This Agreement {logether with any purchase agresment in respect of lhe
Productis) conslilules the entire agreement bebween the parties and
supersedes all proposals or prior agreements, oraf or written, and all olher
prior communicalions between the pattios relating to the subject matler of this
Agreement, including but not fmited to, any Customer purchase order. This
Agreement shall nol be varied other than by an instument in wiiling, execuled
by the duly authorised representalives of both parties.

45, Any dispsie or conflict befween the parlies conceming the nature and
substance of this Agreement should first be allempled {e be resolved by
negoligion in good failk between the paries. Should the process of
negatiation fait fo bring a conclusion wilkin 30 days, either parly can request
the maller 4o be selled by arbitration. The agreed arbifralor shali be the
President of the Auslralian Law Soclely or his nominee whose cosls shall be
sharad equally betwesn the parlies.

46.  Governing Law - This agreement is govemed by the Jaws of the State of New
South Wales, Australia.

The Cuslemer accepls and agrees, in consideration of credil facilifies being granted to be bound by Toshiba's teims and conditions of krading, printed fiereon, whick are
acknovledge as haviag baen read, The Customer acknowledges that Toshiba may make enguiries in accordance with the Privacy Act 1988 as fo the information provided
hereir in relalicn to the Customey, ils Directers, employess and refated enlities. Toshiba reserves the right to use e services of an agency who may contact you for further

informatior:.
For and ors behalf of Toshia {Australia} Ply timiled
Signed: &
Name; }-ﬂf e ;
Tile Tifle v it g vk, £
Date: Date:
Rematks; Email;
[3 Yes, please keap me updated with the |atest Toshiba news, offezs, and avenls
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